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A Malvern Office at Sysmex

- ),
e el

Dr.Jim Fatkin,
Business Development Manager-North Asia,
Malvern Instruments.

LastSeptember saw the commencement of
what we expect and wish to be a long and
fruitful alliance between Malvern Instru-
ments and Sysmex. As a first step, Malvern
instruments are already distributing the
Sysmex CDA- 500 particle counter through
subsidiaries in Europe and Sysmex took on
the responsibility of distributing Malvern
laboratory particle characterisation instru-
ments in Japan. Hopefully this agreement
will be extended to other products and
territories in the near future.

Malvern Instruments is a Worldwide
market leader in particle sizing and it is our

ambition to become an important player in
the Japanese particle characterisation
market also. We believe that with Sysmex
distributing our products we have every
chance of achieving this objective. Naturally
close coordination will be required and in the
context of the Malvern-Sysmex alliance it
was decided that it would be beneficial to
haveaMalvernrepresentativein Japan. As
a result I relocated from the Malvern Asia
Pacific Office to Kobe at the beginning of
April.

My principal role is to act as an advisor to
Sysmex and to ensure good communication
between our two companies. Through close
cooperationweaimtoprovideahighquality
professional product and excellent cus-
tomersupportinJapan.Iwillalsobeseeking
to develop collaboration between Malvern
and Japanese academic institutes and
companies.

Malvern Instruments has subsidiaries or
distributors in over 60 countries Worldwide
and is now very well known in the laboratory
instrumentation area. Recently however,
we took the decision to broaden our product
range and we now also manufacture on-line
particle size analyzers (Malvern-Insitec
Division) for process applications, i.e. the
real time monitoring and control of particle
size distribution of powders during pro-

duction. Part of my time is therefore spent
looking after our laboratory and process
distributors throughout North Asia. I think
there will be enough work to keep me busy !

Initially we considered setting up a sep-
arate Malvern representative office cither
in Kobe or within a Malvern sister company
in Tokyo. In the end, Sysmex management
was gracious enough to offer me an office
located within their company and since my
first priority is to aid Sysmex this seemed
like an ideal solution. My experience over
the last few months has not changed my
opinion and it is definitely a very efficient
arrangement both for meetings with
Sysmex employees and with Malvern
customers who come for discussions and
demonstrations of our instruments at the
Sysmex Techno Centre.

Kobe is one of my favourite places in Japan,
while the office and laboratory facilities at
the Sysmex Techno Centre in Seishin-Chuo
are more than adequate. I am told that next
year will see further improvement with the
completion of the new particle analysis
centreand Ilook forward to this event.
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